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Messages from Management 2 

Noni Bourke 
Chief Executive Officer 

March and April have been extremely busy and kept everyone on their 
toes with changing COVID regulations, managing exposures, a number 
of staff taking a well earned break, and seeing the very welcome return 
of group programs, volunteers and community activities.  

We said farewell to Remya Abraham from the NUM role in Killara  
(thank you Damian Burns for covering the role while we recruit) as well 
as a number of other staff across all program areas who have left us 
temporarily (eg on maternity leave) or moved on to new opportunities. 
We wish you all well. Recruitment is currently underway to fill vacancies 

within our nursing, health care worker, patient services and allied health areas.  

We have also welcomed a number of new staff members and are thrilled to have you join the KRHS 
team – have a look for further detail in this newsletter and make sure you take a moment to say Hi to 
our new starters and help them to settle in.  

This week (25 April to 29 April) is Patient Experience Week. It is a time when we are all reminded of 
the role we play in ensuring our consumers have a positive experience while in our care. We have an 
extraordinary team at KRHS who are committed to our Values of Accountability, Integrity, Respect 
and Individual Care, Professionalism and Partnerships. It is through living these Values every day that 
every single member of our team contributes to the Patient Experience. It is also through the feed-
back provided by our consumers and community that we continue to review and improve our services 
and care – better understanding what we should do more of and where we have opportunity for      
improvement. Please keep telling us about your experiences either in person, by phone or email or 
tell your story on the Care Opinion website  

It has been wonderful to see a number of community events back up and running over the last month 
and to be able to join them – have a look at some highlights in this newsletter. Thank you to the      
various groups who made me very welcome at these events and it was an absolute honour to lay a 
wreath on behalf of KRHS alongside our Ladies Auxiliary at a very moving ANZAC Dawn Service this 
week.  

While we are seeing further easing of restrictions we are not out of the woods yet so as we enjoy this 
wonderful Autumn weather make 
sure you continue to follow COVID 
safe guidelines and speak with your 
health professional about getting a 
Winter COVID vaccination if eligible 
and a Flu shot. The KRHS Team  
and the broader community,           
including our consumers and their 
families, continue to rise to the many 
challenges of this global pandemic. 
You are amazing!!   

I hope you enjoy this edition of    
Koowee Connect which gives a brief 
insight into just some of the activities 
and events of the last few months. 

Best wishes 

Noni 

https://www.careopinion.org.au/


How wonderful it is to enjoy the last warm days of the season.                
I love Autumn, it’s my favourite season; sunny, warm days without the 
intense heat, the beautiful autumn colours of the trees. We get to enjoy 
the last bounties of the harvest from our work in the vegetable garden.         
I also really enjoy planning for the next season, getting the soil prepared 
and checking out winter veggies.  

We are still very much in the throes of COVID infections, with slight    
increase in the number of new infections being reported in Victoria. We are managing any exposures 
very well and coping with the challenges of staffing and bringing our very missed volunteers back into 
the facility. 

We celebrated our second Gathering of Kindness event with World Health Day on the 7
th
 April 2022 with 

the theme # Our Planet, Our Health. I am encouraging you to make small changes that make for a more 
sustainable world (even saving the foil from your Easter eggs!) collectively they have big impacts.      
We brought some outdoors in with plants to each department and want our staff to engage with nature, 
take a Green Booster break and visit the gardens. Give your mind the relaxation it needs to recharge. 

It has been terrific to see some of the groups recommence, people love being together, to exercise,   
socialise and enjoy healthy food.  

We are really looking forward to launching our cook book “Circle of Friends – Cook, Connect,            
Community; a cookbook in which we have gathered the traditional knowledge, family stories and recipes 
from the people of Koo Wee Rup and surrounds. Look out for the promotion and pre orders to make 
sure you don’t miss out.  

Enjoy this special time  –  participate in the festivities, make time for reflection or prayer, do good deeds, 
spend time with family and friends.  

Aileen  

Aileen Thoms 
Director 
Primary Health and Innovation  

We farewelled Anne 
Colliver who interned 
with us as a Dietician  
in the Barring Djinang 
program. This program 
provides paid work    
experience for           
Aboriginal and Torres 
Strait Islander post 
graduate university   
students. 

Anne is a proud Palawa 
woman who came to 
study in Melbourne 
from her home state of 
Tasmania  We wish her 
well in all her new     
endeavours.  



to KRHS 

We are pleased to welcome Mr Steven Doyle to the role of  Director of Nursing (DON) 

Steven has over 25 years of experience in the healthcare industry with the last three and a half years 
as a Director of Nursing in Regional Health. Steven has experience in a variety of settings including 
acute, subacute, emergency, leadership and management in both metropolitan Melbourne and regional 
Victoria. 

Steven has a strong passion for supporting consumers, developing staff and leading change.  

Steven commenced his role in March  2022. 

We are also pleased to welcome Vamsi Yalavarthi to the 
KRHS Team as our new Patient Services Manager.  

Vamsi has many years’ experience as Patient Services   
Manager across a range of organisations, most recently at 
South-Eastern Private Hospital and comes to us with a sound 
knowledge of catering and domestic services. Vamsi will also 
be supporting our Supply and Stock Management. 

Lea interviewed Vamsi with some ’get to know you’ questions; 

What is your background?  

Education: Master’s in Business Administration 
Bachelor of Commerce  
Diploma in Hospitality Management 
                   
 Professionally I have been working with private hospitals as 
a service manager in support services for a long time and I 

decided to take the challenging role and serve for public health and serve for local community. 
Personally, I married 6 years ago and have 2 loving kids, one is 4 years and the second is 2 months. 

What are your interests outside of work? 

Making friends, cycling, going to the park with my kids, spending valuable time with my family and     
enjoying life.  

What’s the best piece of advice you’ve been given? 

Eat better, run more, be happy, always wear a smile, because your smile is a reason for others to 
smile. 

Vamsi commenced on 4 April 2022. 

A huge thank you to Janelle Couch who has held the Patient Services Manager role for the last 5 years 
and we wish her every success in her new role as Care Advisor with the KRHS Home Care team.  

Welcome to: 

Chloee Thornhill and Peter Dollenkamp to Patient Services. Kamalpreet Kaur and Rakhi Sharma,    
graduate nurses. Melanie Owen, Concierge. Aaliyah Michel, Concierge and weekend reception.        
Ramandeep Kaur and Simrandeep Kaur to Killara and Deborah Finnigan our new Home Care, Health 
Care Worker. 

We’re all very happy to meet you. 



Steven Doyle 
Director of Nursing 

My first month has been quite an introduction. 

Having negotiated my way through a covid exposure on WPU and 
worked through starting to recruit staff in different areas. 

Overall I have found both staff and consumers to be very friendly and 
kind which is lovely to see. 

What impresses me the most is that I feel the site has a great           
atmosphere to work in and that comes from the teams around the   
hospital. 

Thank you all for welcoming me to Kooweerup so gracefully and I am 
looking forward to getting to know you all. 

Steve 

Stage redevelopment 

Some of you may have seen the demolition work going on around the old community garden stage.  
Students from the Kooweerup Secondary College last term removed all the wood structure that was    
no longer serviceable and this term will be clearing off the brickwork and raised concrete. Once this is 
done, a local group will level the existing concrete so we have a safe and functional area. The gardens 
will be rejuvenated, paths put in, new outdoor furniture and the shade sails replaced. So at the end of 
the project we will have another beautiful place for staff and residents to enjoy the outdoors. 

Brian Harlow 



Communication 

Communication is named as one of the ways of increasing happiness at your work place. Though the 
importance of effective communication is very obvious, “why” we all feel there is always lack of        
communication is less so. To understand this, let’s look at the basic communication process. 

 

Sender  Message   Receiver 

 

 Feedback 

 

There are four basic elements involved in communication, sender, receiver, message and feedback. 
Sender chooses a mode of communication depending on complexity of message, who the target          
recipients of the message and urgency of the delivery. Mode of communication at the workplace can 
range from phone calls, emails, letters, memos, meetings to staff bulletins, one is effective over others         
depending on the circumstances.  

Every person is unique leading to different mode of communication preferences, some people like     
Visual communication compared to Aural. Some like to give spontaneous feedback, instead of writing 
their concerns in an email back to the sender. Expectation around the timeliness of receiving            
communication varies from person to person too. If any of this is unmet, we have an unhappy receiver. 
To complicate matters further, depending on what is going on in their brain, receiver can filter the     
message and  only pick bits that are of interest at the time.  

It is evident from various research and even at workplace surveys, communication is always an area   
for improvement. There needs to be active involvement from both sender and receiver to improve       
communication process. Sender needs to keep on improving the mode and timeliness of communication 
and be open to feedback from the receiver, while the receiver needs to actively seek information,      
continue to give feedback to sender and practice patience thereby allowing sender to process the feed-
back and respond. At work place, management and staff often swap the role of sender and receiver  
and it takes team work to improve the communication process. Better collaboration means better     
communication that can lead to a happier workplace. 

Ragul Karun (CFO) 

Pictured here are some of the plants that 
were distributed to each department on 
World Health Day. 



Our Environment 7 

Imagine a world where everyone can enjoy clean water, clean air and healthy nurturing food!  

Where cities are green, walkable and sustainable. Where economies are not driven by dollars but      
values! 

We celebrated World Health Day 2022, with a gift of plants to each department and some tips on     
making the workplace healthier. 

WHO will focus global attention on urgent actions needed to keep humans  and the planet healthy and 
foster a movement to create societies focused on well-being.      

In the midst of a pandemic, a polluted planet, increasing diseases like cancer, asthma, heart disease,  
on World Health Day 2022, WHO will focus global attention on urgent actions needed to keep humans 
and the planet healthy and foster a movement to create societies focused on well-being.    

WHO estimates that more than 13 million deaths around the world each year are due to avoidable     
environmental causes. This includes the climate crisis which is the single biggest health threat facing 
humanity. The climate crisis is also a health crisis. 

Nature Heals, Nature restores, Nature calms, Nature connects  

Being in nature or looking at nature has many 
health benefits. Exposure to our natural world not 
only makes you feel better emotionally by calming, 
reducing anger and stress and making you feel 
more balanced, it contributes to physical wellbeing, 
reducing pain, blood pressure, muscle tension and 
produces happy hormones.  

Take a Green Booster break and get outdoors – 
visit the gardens, enjoy the fresh food. Give your 
mind the relaxation it needs to recharge.  

Pictured here are 
some of the plants 
that were           
distributed to each 
department on 
World Health Day. 



Healthier Together 8 

Blueberry Smoothie 

This recipe can be found on page 11 in the                    
Circle of Friends Cookbook 

125g frozen blueberries 

1 medium size banana 

200ml coconut milk                                                             
(icy cold) 

Squeeze of honey 

Teaspoon of Chia seeds                                                       
(optional) 

Put all ingredients in a                                            
food processor and blitz                                                       
for 1 minute. 

Pour into a glass and                                                           
drink while cold. 

Enjoy! 





Leisure and Lifestyle 10 

 

Happy Easter 
Pictured enjoying a visit from 
the Easter Bunny is Yvonne, 
Fred and Alice (top row from 
left) Margaret, Charlie and 
Lorna (middle row) Laurette 
and Mary (bottom pics) 



ANZAC Day 
A big thank-you to everyone who participated in our ANZAC 
Day celebrations. Pictured here is Noni Bourke CEO, Michael 
Ventura laying the wreath, Jane Coupe played the guitar and 
piano, Brian Harlow, Geoff Stokes, Michael Scott playing the 
cornet, Laurette Honan and Judith Barnes. 



Gardening Club Pictured above on a beautiful sunny day is Tom and 
Chris making a new patch for more veggies. Below is 
Chris and Paula on the shovels with Louise and Pearl 
cleaning decorative rocks for the pot plants. 



Important Visitors 

On 30 March we welcomed Anthony 
Carbine, Minister for Child Protection 
and Family Services, Minister for 
Disability, Ageing and Carers and 
Jordan Crugnale, Member for Bass. 
The Minister toured WPU and Killara 
and spoke with great admiration and 
appreciation for the continued     
commitment and efforts of the staff in 
the Units in managing the challenges 
of the pandemic.  

With Men’s Sheds sitting under his 
portfolio, Minister Carbine was also 
very interested in the programs     
under KRHS’ Men’s Shed and will 
aim for return visits to be on a Friday 
so he can take full advantage of the 
offerings from the Café.  

 

 Who is it for?  Anyone who experiences hip and knee pain, or 
recovering from hip or knee surgery. Your physiotherapist will 
design an individualised exercise program for you. 

Do I need a GP referral? No, but you will need to be        
assessed by a physiotherapist before joining the group.        
We may ask your GP for a summary of past medical history 
and medications.                   

How many people in a class? Up to 6 participants supervised 
by 1 physio and 1 allied health assistance.                   

Timetable: Every Wednesday 10:30 - 11:30am in the Physio 
Gym. 

Cost: $30 prepaid - Including 6 sessions in total 

What to bring to the class: A bottle of water for hydration, 
wear comfortable clothing and footwear.  

Cancelation policy: Ideally all participants are encouraged to 
commit to the program for the whole duration of the 6 weeks 
with no absence. If you do need to cancel due to other urgent 
appointments, we will require 24 hours of notice. Otherwise, it 
will be counted as a session. If you have any other concerns, 
please discuss with your physio.  



Health Promotion 14 

Gender equality today for a sustainable tomorrow  

International Women's Day, March 8th, 2022  

On #internationalwomensday2022, we recognised, acknowledged      
and celebrated the achievements of women in all spheres of 
life. We pledged to #breakthebias together by empowering 
women to make their health a priority through informed        
decisions. 
 
To celebrate the day, we launched our Gender Equality     
background paper and a Q&A, promoted scarves in the purple 
green and white, the colours of International Women's Day. 
Purple is the colour of justice and dignity. Green is the colour  
of hope.  

“We asked people be treated equally. A world without bias,  
stereotypes, or discrimination. A diverse, equal, and inclusive 
world. A world in which diversity is valued and appreciated.  
We can achieve women's equality by working together.       

Let’s create a workplace where women thrive”.  

Where are we on Gender Equality ? 

Q. What is Gender Equality all about?  Why is it important?  

 Everyone has the right to live in a safe and equal society 

 Everyone should be treated with dignity, respect and fairness 

 Gender equality makes a safer and healthier community.  

 Gender equality prevents violence against women and girls, 

 Stereotypes or ‘rules’ about how women and men, girls and boys begins in childhood and follows    
us through to adulthood. 

 

Not everyone experiences    
inequality the same way.     
The situation is worse, and   
often different, for people who 
face more than one type of 
discrimination.                      
The gender inequality we     
witness and experience today 
include; political participation, 
workforce segregation,         
education choices, social      
inclusion, and pay gap. 

https://krishijagran.com/topic/?id=Gender%20Equality
https://urldefense.com/v3/__https:/ceh.us2.list-manage.com/track/click?u=8a71f37afe88b0ac86cee026c&id=cabb74e9b2&e=b0a8d71f3a__;!!GSuqvw!1GbDas0N-YCWKE0hQWqAy5k4nd_4JoUSH1_QUxg9EOU6jL9wBoz-hV9CZFWJBwPwAwrEhro73-KKx5Y7-Uk$
https://urldefense.com/v3/__https:/ceh.us2.list-manage.com/track/click?u=8a71f37afe88b0ac86cee026c&id=8eff2e9cc1&e=b0a8d71f3a__;!!GSuqvw!1GbDas0N-YCWKE0hQWqAy5k4nd_4JoUSH1_QUxg9EOU6jL9wBoz-hV9CZFWJBwPwAwrEhro73-KKiIHYxmw$


Q. What is the difference between Sex and Gender?  

A. Sex:  assigned at birth, physiological characteristics based on chromosome composition. 

Gender' refers to your sense of who you are as a guy, girl or something else, as opposed to what your 

physical characteristics, genes and hormones indicate. Identifying your gender can be more diverse 

than simply seeing yourself as ‘male’ or ‘female’, and people express their gender in different ways. 

Q. What is the difference between gender 
equity and gender equality? 

A. Gender Equity means regardless of 
gender there is fairness of treatment  for men 
and women according to their respective 
needs  

Gender equality means everyone is treated 

equally regardless their different needs.      

Equity recognises the diversity and            

disadvantage and seeks to direct resource  

to those most in need to ensure equality.  

Gender Equality is health’s business 

Q. How does gender equality impact the health sector? 

Workplace gender inequalities contribute to women's economic and social disadvantage  

Workplace culture – can normalise social norms - your own biases, world view, self-care 

A. By building an inclusive and equitable culture using the different and complementary 
strengths people bring to their work and teams we can improve health and social wellbeing   

 Improved health and social wellbeing – reduces disadvantage, improves mental and social wellbeing.  

 Reduce barriers to participation: reduce gender bias for promotion, pay, benefits and privileges.  

 Attracts best employees and reduces cost of staff turnover, minimises risks; evidence shows that   
Organisations with a positive and inclusive culture, that offer gender equality policies and practices 
and flexible working arrangements, attract a broader pool of talent.  

 Enhance diversity through female voices across all levels of leadership and all sectors will deliver  
better decisions and equitable outcomes for Australia.  

 Access to safe respectful and inclusive services hence our systems, structures and policies will be 
shaped by more diverse perspectives that represent our communities. 

Q.  What gender inequalities still exist today? 

A. The gender inequality we witness and experience today include; political participation,    

workforce segregation, education choices, social inclusion, and pay gap. For example : Women are  

over represented in part-time work, often due to caring responsibilities 

Women’s economic security   is significantly influenced by the gender pay gap, which persists and   

compounds across a woman’s life course. Gender inequality is a driver  of family violence. 



Ramadan 

Ramadan Mubarak is a 
phrase you might have 
heard, read, or seen    
somewhere lately.           
But what is it?  

Ramadan Mubarak is the 
greeting Muslims exchange 
during the month of      
Ramadan, which is the 
month of fasting for       
Muslims, is the 9th month 
on the Islamic Calendar-or 
hijri; this is a lunar           
calendar. Consists of 12 
months each month being 
29 or 30 days long. 

Ramadan is a month full of 
spirituality and worships; from late night prayers, reading the holy Qur'an, fasting to charity and          
volunteering activities.  

During the month family members, neighbours, and friends get together, yet the most valuable           
applicable practice of Ramadan is the concept of giving and sharing with anyone and everyone that 
strengthen and aids social connectedness, cohesion, and provide the building blocks for social capital 
and wellbeing. Sharing food is the most visible act during the month where people share their daily 
meals with their family and neighbours.  

Fasting is the 4th pillar of the Islamic religion and it is a holy worship; where Muslims around the world 
are eagerly and passionately awaiting every year. Being a lunar calendar means the starting of the holy 
month of Ramadan depending on moonsighting (the practice of sighting the moon). Once the moon is 
sighted either on the 29th or 30th day of the previous month, Ramadan starts 

Adult Muslims with sound mental capacity who are physically fit, are the ones required to fast; however, 
children from the age of 7-10 are encouraged to start fasting for as little as few hours to introduce them 
to this great worship. 

Every day during the month, fasting starts from sunrise where nothing neither food nor fluids (including 
water) should pass down your digestive track till sunset. While fasting, Muslims refrain not just from food 
and drinks but most importantly refrain from lying, gossiping, and fighting. Couple of dates and a glass 
of water or milk are what Muslims use to ‘break the fast’ (Iftar). Some might have a light vegetarian soup 
ready as well. Samosas (triangular spring rolls filled with vegetables or meat), biryani, fava beans and 
tabbouleh are among the popular plates too. Furthermore, desserts such as baklava, Kanafeh, logma 
(the ‘Egyptian’ donuts) are also very popular during the month; however, Ramadan is a fasting month 
not a feast month.    

The month of Ramadan is a special time of reflection, self-improvement, kindness, and spirituality.      
Also, it is the month the Qur'an, the holy book of Islam, was revealed to the prophet Muhammed (PBUH) 
through the angel Jibreel (Gabriel) in A.D. 610.  

To Muslims, myself included, Ramadan represents an opportunity more than other months to undertake 
holistic health approach reflections to improving their physical, mental, emotional; (psychosocial),       
and spiritual health.  From the physical health benefits from fasting, the mental strength gained from  
patience and controlling ones’ temper, the emotional wellbeing from social cohesion, kindness, and     
inclusion. To the spiritual gained from all the different acts of worships throughout the month.  

Ramadan Mubarak to you all. 

Osman Ali 



Vic Kids Eat Well an exciting new state-wide initiative  

 All kids deserve access to healthy and delicious food in places where they learn and play. 
  
We’re proud to get behind Vic Kids Eat Well, an exciting new Victoria-wide movement focused on  
boosting healthy food and drink options in the places kids spend their time, including schools, outside 
school hours care, sports clubs, recreation facilities, council operated facilities and more. 
  
Our Prevention Team will be supporting our local settings using this fresh new approach to making 
healthy eating easier, by focusing on bite-sized changes and celebrating the wins together. 
  
To sign up for free or to learn more about the movement, head to  
www.vickidseatwell.health.vic.gov.au, or contact our HP team  

Breast is Best 

The health benefits of breastfeeding for both Mother and Baby are well documented.  

Benefits for Mother may include lower risk of cancers, less diabetes, less cardiovascular disease.       

For baby, less gastroenteritis, fewer respiratory issues, better vision, to name but a few. 

 There’s also the emotional benefits for Mother and Baby. 

Did you know that breastfeeding is good for the Environment too? 

Breastfeeding can assist in tackling climate crisis. 

Breastfeeding uses few water or land resources, does not produce any carbon emission and has    
minimal or zero waste (N. Shenker & A. Brown). 

Breastmilk is a healthy and sustainable food for babies, particularly in the first 6 months of life. 

Ultimately to achieve higher rates of 
breastfeeding worldwide to increase 
protection of Mother’s, babies and    
the planet, women need to be well 
supported and have more access to 
Health Professionals who promote 
breastfeeding.  

Wendy Daley, Lactation Consultant 
EPU 

https://urldefense.com/v3/__https:/southcoastpcp.us5.list-manage.com/track/click?u=a1dc18c9e57c84f8603bf97d8&id=ef1c3f98b4&e=f06c8ec48d__;!!GSuqvw!wpXjIWebZjwXIyyMabKadl_GhoF57GRk9t9eRBYVu_6dEooFGCKwSGG4G_eTFP4jYQIRRLzdyqbmoM0ry1zShK28Og$


Active April in 
the Café  

On 29
th
 March the Forget Me 

Not Café hosted guests who 
travelled from Blind Bight,        
Officer, Pakenham, Lang Lang 
as well as locals from             
Koo Wee Rup. 

Besides the lovely morning tea, 
catered for by our fantastic team 
from the KRHS kitchen, guests 
enjoyed a chat with new friends 
and old. 

Our theme for this Café was 
“Stay Active”, as exercise and 
activity may be helpful towards  
a healthy mind.                   
KRHS Physiotherapist Anke            
Koch-Duecker was our special 
guest who talked to us about the 
importance of Being Active as 
we age.  Anke explained to the 
Café guests the different        
services that consumers can  
access through KRHS to help 
them stay physically active and 
maintain independence. 

Joanne talked about accessing 
different programs in local     
communities that help people to 
stay physically active. 

Our next Forget Me Not Café is 
on 31

st
 May.  For more             

information about the Café, 
please contact Joanne on     
5997 9655. 



Mental Health resources 
Commonwealth Govt. COVID-19 aged care grief and trauma support services 
Supports people in aged care, home care recipients, families, friends and all staff working in aged care. 
This service complements Head to Health. 
https://www.health.gov.au/health-topics/aged-care/advice-on-aged-care-during-covid-19/grief-and-
trauma-support-services 
 
Commonwealth Govt. Head to Health  
https://www.headtohealth.gov.au/ 
Berwick Healthcare 
Officer Medical Centre 
Beach Street Allied Health Frankston  
 
State Government Mental Health and Wellbeing Hubs 
EACH are the providers in the South East with an outlet in Narre Warren and another in Cheltenham.  
Ph 1300 375 330 or mentalhealthaccess@each.com.au 
 
https://www.coronavirus.vic.gov.au/mental-health-hub 

KRHS Employee Assistance 
Program -                             
Converge International is 
there to support you to build 
the skills you need to adapt to 
the changing world of work 
and to thrive in all areas of 
life. 

Ph: 1300 687 327 

www.convergeinternational.co
m.au 

https://urldefense.com/v3/__https:/www.health.gov.au/health-topics/aged-care/advice-on-aged-care-during-covid-19/grief-and-trauma-support-services__;!!GSuqvw!2ptkVbOcSzV3yh_U8owhskfeMXA85iJx61gctOpOi2CY-oKxDiKCje1DIyfbgW4ougMp5UM9tEAGeVT320o$
https://urldefense.com/v3/__https:/www.health.gov.au/health-topics/aged-care/advice-on-aged-care-during-covid-19/grief-and-trauma-support-services__;!!GSuqvw!2ptkVbOcSzV3yh_U8owhskfeMXA85iJx61gctOpOi2CY-oKxDiKCje1DIyfbgW4ougMp5UM9tEAGeVT320o$
https://urldefense.com/v3/__https:/www.headtohealth.gov.au/__;!!GSuqvw!2ptkVbOcSzV3yh_U8owhskfeMXA85iJx61gctOpOi2CY-oKxDiKCje1DIyfbgW4ougMp5UM9tEAGLHZ5-FE$
mailto:mentalhealthaccess@each.com.au
https://urldefense.com/v3/__https:/www.coronavirus.vic.gov.au/mental-health-hub__;!!GSuqvw!2ptkVbOcSzV3yh_U8owhskfeMXA85iJx61gctOpOi2CY-oKxDiKCje1DIyfbgW4ougMp5UM9tEAG_zgKbUQ$
http://www.convergeinternational.com.au
http://www.convergeinternational.com.au
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What a busy couple of months it’s been getting back to what is our new but current normal! Re writing 
our training and volunteer handbook to prepare everyone for the minimal but required changes to our 
procedures as well as updating everyone on the many staffing changes since you were last here!  

I’m very happy to extend a warm welcome back to the following aged care volunteers…… 

Lea, Jane, Liz, Grahame, Gwen, Caroline, Geoff, Shirley, Phillip, Ross, Garry, Chris, Nev and Vivian, 
thankyou so much to our returning volunteers who we have all missed incredibly. It is so nice to hear the 
feedback from volunteers telling us they have been welcomed back with smiles and hugs and the staff 
and residents who all tell me how wonderful it is to see them again! 

KRHS would also like to welcome some new volunteers; Brenda, Marg, Jenny and Kathy who have 
jumped right-in to provide some much needed assistance to Leisure and Lifestyle over the past few 
weeks with activities and visits with our residents.  

I am still working my way through the list and providing refresher training for those of you who are able 
to return to volunteering. If I haven’t got to you yet please feel free to get in touch and we can book in a 
time to get you restarted! Only takes an hour approximately for the refresher training. 

The efforts of our L2P and youth worker volunteers/students continue, which is fantastic and such a 
support to the programs they are involved with!  You may see some of them out and about, helping out 
with students from the local schools, assisting in the garden 
and of course the team that help keep the Men’s Shed Friday 
café running, supporting our volunteer chef Keith and the  
Men’s Shed members.  All do an amazing job and these         
valuable community programs would not be able to run       
without them. 

I am pleased to report that the Circle of Friends cookbook 
which includes many recipes from our residents, community 
members, volunteers, staff and local food producers has        
finally been completed and is being printed as I write this!         
Not only is it a beautiful memento filled with 170 glossy pages 
of recipes and photos from our beautiful and diverse Cardinia 
Shire, it will also make the perfect mothers day present priced 
at $35.  Watch this space for a public launch/celebration where 
you can view and purchase a copy of this beautiful book. If you 
would like to pre order a copy please get in touch with me on 
the number below…I am confident that copies will sell fast. 

Ladies Auxiliary donation - a sincere thankyou to Doreen and 
the Pittman family for their generous donation of 2 woolen  
blankets to be used as part of a fire evacuation package for  
our district nursing cars.  We are very grateful for your support 
and kindness. Pictured here is May Ridgway with one of the 
blankets. 

Jenny Bayliss 

Volunteer Coordinator 

(03) 5997 9704 



Harewood House 
Lots of fun was had at the Harewood House 
Heritage Day where various volunteer            
organisations fundraise, including our wonderful 
Ladies Auxiliary pictured below with Noni in the 
kitchen. Pictured below them is Olive Stokes 
who was the ‘Artist in Residence’ painting a  
picture of Harewood House. 
Pictured left in full costume is Pat MacWhirter 
owner of Harewood House, the King and 
Queen, otherwise known as Beverley and   
Rodney Edwards from the RSL, Noni Bourke 
KRHS CEO and Jordan Crugnale MP 



Congratulations 

Olive and Geoff Stokes, well known volunteers here at 
KRHS, will be celebrating 70 years of marriage this year. 
Geoff was interviewed for ANZAC Day recognising his 
service to country and their love story. You can read their 
story on page 19 in the 20/4/22 edition of the Pakenham     
Gazette. Photo courtesy Pakenham Gazette 
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Meet Ernie 

Ernie, is helping to breathe new life into the 

Community garden. His love of gardening is 

doing an amazing job getting our community 

garden up to scratch. Ernie, now retired, 

was a market gardener in Lang Lang, 

Pearcedale and Keysborough. 

As a young man he gave up 3 scholarships 

to become a farmer with his dad and     

brothers, he also trained close to 100 young 

people in the art of farming, some good, 

some not so good. He fondly remembers     

a young 13 year old girl, Taryn who got   

permission from her mum and wanted a job. 

He recalls her first day, shivering in the rain 

whilst bunching parsley and would not give 

up. She stayed for 7 years, completed a uni   

degree and is now an accomplished         

accountant and still a family friend. 

Ernie is passionate about gardening, says it 

in his blood, so we’re very lucky he has 

joined the Mens Shed and Community   

Garden. When you get a chance, go and 

see what’s growing, see how great the    

garden is looking and say hello to Ernie. The 

vegies are for sale, pick and pay or look for 

the selection table on Fridays when you visit 

the café. 



If you would like to contribute to the Koowee Connect Newsletter, please do. Send your news, articles 
and photos to email Leanne.Duff@KRHS.net.au or call 5997 9790 or drop into Reception. 


