
We provide a range of centre and community based services: Acute Care, Early Parenting 
Unit, Transitional Care Program, Respite and Residential Aged Care, Community Health, 
District Nurses, Home Care, Pathology and Allied Health for example: Physiotherapy,   
Occupational Therapy and Social work. There is also Specialist Medical Services such as 
Cardiology, Podiatry and a Diabetes Clinic.  KRHS is a member of the ‘International 
Health Promoting Hospitals Network’ and ’Global Green and Healthy Hospitals’.  
Please visit our website for the latest information on KRHS and Covid restrictions 
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When Thank You is not enough 
On the 12

th
 of October we received the news none of us wanted to hear – we had been directly           

impacted by COVID19. Over the weeks that followed I witnessed the most extraordinary team I have 
had the privilege of working with in over 30 years in healthcare, come together as one to respond.  

Every single member of the KRHS Team, no matter what role or which part of the service, has stepped 
up and supported our consumers, their colleagues and our families. I know that my words will not be 
enough to capture these weeks but let me try to paint a picture of what I have seen. 

Staff completing shift after shift, providing their usual high level of care wearing full Personal Protective 
Equipment (PPE) which means an N95 which is a mask that fits so tightly on your face that it leaves a 
mark, a plastic face shield, a long sleeve full length gown and gloves. The only thing visible are the eyes 
and those eyes continued to shine and express confidence, compassion and caring in every interaction.  

Staff stepping outside their usual roles to watch over their colleagues to make sure their PPE was on 
properly, to speak with or read to a resident to relieve the boredom and isolation of staying in a room for 
days on end, to ring a family member and provide an update, to deliver a cup of tea and clear a meal 
tray or to check and maintain the stocks of PPE and other essential items.  

Our community based services who stepped up to cover shifts, juggle rosters and change their schedule 
at short notice to ensure staff were available to support Westernport and Killara. This was all done with 
no negative impact on community based clients and a consistent response of “Of course – just let us 
know what you need.” 

The Patient Services team who provided nourishing snacks (as well as some treats) to help their        
colleagues keep their energy up and ensure they took a break; set up tray after tray to provide room  
service; maintained the highest level of cleanliness throughout the site all while dressed in full PPE    
and washed and folded load after load of linen and clothing.  

Our residents, who with extraordinary grace and good humour, endured 14 days of enforced isolation, 
interacting with staff dressed head to foot in something from a Halloween thriller and separated from 
family, friends and each other. Having spoken with many of the         
residents since their quarantine was lifted, I have been truly humbled  
by their generosity of spirit and absolute resilience – we have so much 
to learn from this generation.  

Our families who have supported their loved ones, dropped off favourite 
foods and special items and taken this journey with us. I truly appreciate 
the feedback you gave to make sure we were providing the right         
information, the insights you gave into your own experiences and the 
wonderful messages of support and gratitude you provided the staff.  
Sitting alongside our families has been our generous community who 
have checked in regularly and offered support and encouragement at 
every stage.  

As I write this we are nearing the end point of this outbreak. Once we 
have drawn breathe we will look back and recognise those things we did 
well and identify those things we can learn from. I am truly blessed to be 
a part of this team and am confident that the pride, comradery  and can 
do attitude of the KRHS Team will endure as we move forward in this 
COVID normal world.   

Noni Bourke CEO 
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